What to do when you have experienced

undesuable
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Agp 24

The
confident
checks in

with students for a

Contact the listening ear
conﬁde ntla‘ The confidant checks in with

The confidential advisor students for support

listens to, advises and supports o adVIsor

students/employees to report your experience and to

. : discuss a possible solution

will not act without your together

permission i

Your report will be treated
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Complaints Procedure separately, are heard by the complaints committee.
The procedure results in an advice to the Executive Board.
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fb File a report
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via the form on the intranet.
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if you have experienced
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unsettling@ ...........

It will be received by a confidential advisor.
If you submit a report anonymously it will
be regarded as a signal. In order to follow up
[ ™ would need to have your info.

Internal confidential advisors:
for students:
for students and staff:

For secondary external
confidential advice:

External confidential advisor for student and staff: Contact


https://www.zestor.nl/

